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Allianz Insurance plc is one of the
largest general insurers in the UK
and part of the Allianz Group, one
of the world’s foremost financial
services providers.

With Allianz Insurance plc, you can be confident that you're
insured by a company which is relentless in its commitment
to protecting and serving you. You can trust us to insure
your business, as we've been providing leading insurance
solutions in the UK for over 100 years.

We work in partnership with Towergate Insurance to ensure
you receive the highest levels of product and service
excellence. Our technical experts understand how best to
protect you against the risks your business faces.

If you need to make a claim you will be in safe hands. Our
professionally trained staff aim to treat you, as you would
expect, both promptly and fairly.

By listening to you, and understanding your needs we will
provide you with the most appropriate solutions to get your
business trading again as quickly as possible.

Should you need any further details or have any questions

Towergate Insurance will be delighted to help.

This document provides details of your Policy and the
terms and conditions that apply. Please read it
carefully and keep it in a safe place.



Introduction

Thank you for choosing Allianz Insurance plc.

Your MartialGuard Instructor Policy is made up of several
parts which must be read together as they form your
contract. Please take time to read all parts of the Policy to
make sure they meet your needs and that you understand
the terms, exclusions and conditions. If you wish to change
anything or if there is anything you do not understand,
please let Towergate Insurance know.

The parts of the Policy which form your contract of
insurance with Allianz Insurance plc are:

e this Introduction

« the proposal, presentation of the risk, or any other
information supplied by you or on your behalf

 the Policy Definitions; the Insuring Clause; the General
Exclusions and the General Conditions all of which
apply to all Sections of the Policy unless stated otherwise

o the Sections of cover selected by you (as shown on the
Schedule)

e the Exclusions and Conditions which apply to the
Sections selected by you

o the Schedule, which includes all clauses applied to the
Policy while the Policy is in force.

Any word or expression in the Policy which has a specific
meaning has the same meaning wherever it appears in the
Policy, unless stated otherwise.



Policy Definitions

The following definitions apply to this Policy, unless
amended by Section Definitions.

Policy

The contract of insurance formed of the documents
described in the Introduction

Section/Sections

The parts of this Policy that detail the insurance cover
provided for each individual Section of this Policy

Schedule

The part of this Policy that details proposal and other
information forming part of this contract and that shows
the Sections of this Policy that are insured.

The Insurer

Allianz Insurance plc

The Insured

The Insured named and shown in the Schedule

Period of Insurance

The period from the Effective Date to the Renewal Date as
shown in the Schedule

Business

The Business Description stated in the Schedule

Premises

The Premises stated in the Schedule

Excess

The first part of each and every claim, for which the Insured
is responsible

Act of Terrorism

An act including but not limited to the use of force or
violence and/or threat thereof of any person or group(s) of
persons whether acting alone or on behalf of or in
connection with any organisation(s) or government(s)
committed for political religious ideological ethnic or
similar purposes including the intention to influence any
government and/or to put the public or any section of the
public in fear.



Insuring Clause

In consideration of payment of the premium the Insurer will
indemnify or otherwise compensate the Insured against
loss, destruction, damage, injury or liability (as described in
and subject to the terms, conditions, limits and exclusions
of this Policy or any Section of this Policy) occurring or
arising in connection with the Business

during the Period of Insurance or any subsequent period for
which the Insurer agrees to accept a renewal premium.

For Allianz Insurance plc

N/

Jon Dye

Chief Executive



General Exclusions

This Policy does not cover

1. Radioactive Contamination

(Not applicable to the Directors and Officers Liability
Section)

Loss or destruction of or damage to any property
whatsoever or any loss or expense whatsoever resulting
or arising therefrom or any consequential loss or any
legal liability of whatsoever nature directly or indirectly
caused by or contributed to by or arising from

a. ionising radiations or contamination by
radioactivity from any nuclear fuel or from any
nuclear waste from the combustion of nuclear fuel

b. the radioactive, toxic, explosive or other hazardous
properties of any nuclear installation, reactor or other
nuclear assembly or nuclear component thereof.

Exclusions a. and b. do not apply to the Employers’
Liability Section other than in respect of

i. the liability of any principal

ii. liability assumed by the Insured under a contract or
agreement which would not have attached in the
absence of such contract or agreement.

. War

(Not applicable to the Employers Liability, Group
Personal Accident and Directors and Officers Liability
Sections)

Loss, destruction, damage, death, injury, disablement or
liability or any consequential loss occasioned by war,
invasion, act of foreign enemy, hostilities (whether war
be declared or not), civil war, rebellion, revolution,
insurrection or military or usurped power.

. Terrorism

(Not applicable to the Employers’ Liability, Public and
Products Liability, Group Personal Accident and
Directors and Officers Liability Sections)

a. inrespect of England, Wales and Scotland but not
the territorial seas adjacent thereto as defined in
the Territorial Sea Act 1987:

loss or destruction or damage or consequential loss
of whatsoever nature, directly or indirectly caused
by, resulting from or in connection with

i. any Act of Terrorism, regardless of any other
cause or event contributing concurrently or in
any other sequence to such Act of Terrorism

ii. any action taken in controlling, preventing or
suppressing any Act of Terrorism, or in any other
way related to such Act of Terrorism

In respect of a. Above an Act of Terrorism (Terrorism)
means:

Acts of persons acting on behalf of, or in connection with,
any organisation which carries out activities directed
towards the overthrowing or influencing, by force or
violence, of Her Majesty’s government in the United
Kingdom or any other government de jure or de facto.

b. in respect of territories other than those stated in a.
above loss or destruction or damage or any
consequential loss of whatsoever nature, directly or
indirectly caused by, resulting from or in connection
with
i. any Act of Terrorism, regardless of any other
cause or event contributing concurrently or in
any other sequence to such Act of Terrorism

ii. any action taken in controlling, preventing or
suppressing any Act of Terrorism, or in any way
related to such Act of Terrorism

In respect of b. above an Act of Terrorism (Terrorism)
means:

An act, including but not limited to the use of force or
violence and/or the threat thereof, any person or
group(s) of persons whether acting alone or on behalf of
or in connection with any organisation(s) or
government(s), committed for political, religious,
ideological or similar purposes including the intention to
influence any government and/or put the public or any
section of the public in fear

In any action suit or other proceedings where the Insurer
alleges that by reason of this exclusion any loss or
destruction or damage or any consequential loss is not
covered (or is covered only up to a specified limit of
liability), the burden of proving to the contrary shall be
upon the Insured.

In the event any part of this exclusion is found to be

invalid or unenforceable, the remainder shall remain in
full force and effect.



4. Cyber Event

(Not applicable to Terrorism, Employers’ Liability, Public
Liability, Products Liability, Aviation Products Liability,
Professional Indemnity, Computer, Engineering
Machinery Damage, Engineering — Business
Interruption, Directors and Officers, Accident, Business
Travel or Commercial Legal Expenses or Cyber
Sections).

A. Damage to, loss, destruction, distortion, erasure,
corruption, alteration, theft or other dishonest,
criminal, fraudulent or unauthorised manipulation
of Electronic and digital data from any cause
whatsoever (including, but not limited, to Computer
attack) or loss of use, reduction in functionality,
loss, cost, expense and/or fee of whatsoever nature
resulting therefrom, regardless of any other cause
or event contributing concurrently or in any other
sequence to the loss or damage.

B. However, in the event that an insured event
excluding riot, civil commotion, strikers, locked out
workers, persons taking part in labour disturbances
or civil commotion or malicious persons results
from any of the matters described in A. above, this
Policy, subject to all its terms, provisions,
conditions, exclusions and limitations, will cover a
direct physical damage and/or a consequential loss
therefrom occurring during the Policy period to
property insured by this Policy directly caused by
such insured event to the extent covered and not
otherwise excluded under this Policy.

For the purposes of this Exclusion

Electronic and digital data means data of any kind
including, but not limited to, facts, concepts, or other
information in a form useable by computers or other
electronic or electromagnetic data processing
equipment. Electronic and digital data shall also
include computer software and all other coded
instructions for the processing or manipulation of data
on any equipment.

Computer attack means any malicious direction of
network traffic, introduction of malicious computer
code, or other malicious attack directed at, occurring
within, or utilising the computer system or network of
whatsoever nature.

5. Communicable Disease Exclusion

The Public and Products Liability Section of the Policy
does not cover:

a. liability in respect of any Injury, loss or damage;
b. Costs and Expenses,

directly or indirectly caused by, consisting of, arising
out of, attributable to, or contributed to by:

i. aCommunicable Disease;

ii. the fear or threat (whether actual or perceived)
of a Communicable Disease;

iii. the presence or suspected presence of
Pathogens in or on Products, or at, in or on the
premises or property of any person or entity; or

iv. any action taken or advice given to prevent,
reduce, control or mitigate the occurrence,
outbreak, spread or effects of a Communicable
Disease or any Pathogens,

irrespective of any other cause, occurrence or event
operating concurrently, independently or in any
sequence to cause the loss.

For the purposes of this exclusion:

Liability includes liability for compensation, interest
and claimants’ costs and expenses.

Loss includes any type of loss (including physical loss,
purely financial loss, and interference with rights over
or interests in property), loss of value, marketability or
use of property.

Costs and Expenses means all costs and expenses,
including but not limited to

a. defence costs (including in relation to civil,
regulatory or criminal proceedings);

b the costs of representation at any coroner’s inquest
or fatal accident inquiry;

C. prosecution costs;
d. any cost to:

i. clean-up, detoxify, decontaminate, or remove
Pathogens from any property or Products, where
the property or Products are or are feared to have
been affected by Pathogens or a Communicable
Disease;



ii. monitor or test for Pathogens or a Communicable
Disease;

iii. recall or replace Products; or

iv. provide medical treatment for persons affected
by a Communicable Disease

Communicable Disease means

Any disease which can be transmitted by means of any
substance or agent from any organism to another
organism where:

a.

the substance or agent includes, but is not limited
to, a virus, bacterium, parasite, fungus, other
organism, micro-organism or any variation thereof,
whether deemed living or not, and

the method of transmission, whether direct or
indirect, includes but is not limited to, airborne
transmission, bodily fluid transmission,
transmission from or to any surface or object, solid,
liquid or gas or between organisms, and

the disease, substance or agent can cause or
threaten bodily injury, illness, emotional distress,
damage to human health, human welfare or
property damage

Pathogen means

Any pathogen, other substance or agent capable of
causing a Communicable Disease, including but not
limited to a virus, bacterium, parasite, fungus, other
organism, micro-organism, any variation or mutation
thereof, whether deemed living or not

Professional Sportspersons

Professional Sportspersons other than coaching,
teaching or in an official capacity

7. Weapons

(not applicable to the Employers Liability Section)

Loss, injury, accident or any legal liability arising
directly or indirectly out of or in connection with the
use of weapons, unless specified in the Schedule.



General Conditions

1. Fair Presentation of the Risk

a. TheInsured must make a fair presentation of the
risk to the Insurer at inception, renewal and
variation of the Policy.

b. The Insurer may avoid the Policy and refuse to pay
any claims where any failure to make a fair
presentation is:

i. deliberate or reckless; or

ii. of such other nature that, if the Insured had
made a fair presentation, the Insurer would not
have issued the Policy.

The Insurer will return the premium paid by the Insured

unless the failure to make a fair presentation is
deliberate or reckless.

c. Ifthe Insurer would have issued the Policy on
different terms had the Insured made a fair
presentation, the Insurer will not avoid the Policy
(except where the failure is deliberate or reckless)
but the Insurer may instead:

i. reduce proportionately the amount paid or
payable on any claim, the proportion for which
the Insurer is liable being calculated by
comparing the premium actually charged as a
percentage of the premium which the Insurer

would have charged had the Insured made a fair

presentation; and/or
ii. treat the Policy as if it had included such
additional terms (other than those requiring

payment of premium) as the Insurer would have

imposed had the Insured made a fair
presentation.

For the purposes of this condition references to:

a. avoiding a Policy means treating the Policy as if it

had not existed from the inception date (where the
failure to make a fair presentation of the risk occurs
before or at the inception of the Policy), the renewal

date (where the failure occurs at renewal of the
Policy), or the variation date (where the failure
occurs when the Policy is varied);

b. refunds of premium should be treated as refunds of

premium back to the inception date, renewal date
or variation date as the context requires;

c. issuing a Policy should be treated as references to
issuing the Policy at inception, renewing or varying
the Policy as the context requires;

d. premium should be treated as the premium
payable for the particular contract of insurance
which is subject to this condition (where there is
more than one contract of insurance).

. Reasonable Precautions

The Insured shall take all reasonable precautions to
prevent accidents and any injury, loss, destruction or
damage and shall take all reasonable steps to observe
and comply with statutory or local authority laws,
obligations and requirements.

. Claims

The Insured shall in the event of any injury, loss,
destruction, damage or consequential loss as a result of
which a claim is or may be made under this Policy or any
Section of it, and again upon receipt by the Insured in
writing of any notice of any claim or legal proceeding,

a. notify the Insurer as soon as reasonably possible

b. passimmediately, and unacknowledged, any letter
of claim to the Insurer

¢. notify the Insurer immediately upon being advised
of any prosecution, inquest or enquiry connection
with any injury, loss, destruction, damage or
consequential loss which may form the subject of a
claim under this Policy

d. notify the police as soon as it becomes evident that
any loss, destruction or damage has been caused by
theft or malicious persons

e. carry out and permit to be taken any action which
may be reasonably practicable to prevent further
loss, destruction, damage or consequential loss

f. retain unaltered and unrepaired anything in any
way connected with the injury, loss, destruction,
damage or consequential loss for as long as the
Insurer may reasonably require

g. furnish with all reasonable despatch at the Insured'’s
expense such further particulars and information
as the Insurer may reasonably require

h. make available at the Insured’s expense any
documents required by the Insurer with regard to
any letter of claim

i. not pay or offer or agree to pay any money or make
any admission of liability without the previous
consent of the Insurer.

j- allow the Insurer in the name of and on behalf of the
Insured to take over and, during such periods as the
Insurer thinks proper, to have the absolute conduct
and control of all negotiations and proceedings
which may arise in respect of any claim and the
settlement thereof and co-operate fully with the
Insurer for that purpose.



No claim under this Policy shall be payable unless the
terms of this General Condition have been complied
with and any payment on account of a claim already
made shall be repaid to the Insurer.

. Cancellation

Other than where General Condition 5 Fraud applies
the Insurer may cancel this Policy by giving the Insured
thirty (30) days’ notice at their last known address.
Provided the premium has been paid in full and no
claim has been made during the Period of Insurance, the
Insured shall be entitled to a proportionate rebate of
premium in respect of the unexpired period of the
insurance. For cancellation following default in
payment of the premium or any agreed instalment the
period of notice may be reduced to fourteen (14) days.

. Fraud

If the Insured or anyone acting on the Insured's behalf:
a. makes any false or fraudulent claim;
b. makes any exaggerated claim;

c. supports a claim by false or fraudulent documents,
devices or statements (whether or not the claim is
itself genuine);

d. makes a claim for loss or damage which the Insured
or anyone acting on the Insured's behalf deliberately
caused,

the Insurer will:
i. refuse to pay the whole of the claim; and

ii. recover from the Insured any sums that it has
already paid in respect of the claim.

The Insurer may also notify the Insured that it will be
treating the Policy as having terminated with effect
from the date of the earliest of any of the acts set out in
sub-clauses a. - d. above. In that event, the Insured will:

a. have no cover under the Policy from the date of the
termination; and

b. not be entitled to any refund of premium.

. Discharge of Liability

The Insurer may at any time pay to the Insured in
connection with any claim or series of claims

A the Limit of Indemnity
or
B the Sum Insured

or

C alesser amount for which such claim or claims can
be settled

after deduction of any sums already paid.

Upon such payment the Insurer shall relinquish the
conduct and control of and be under no further liability
in respect of such claim or claims except for costs and
expenses which the Insurer have already agreed to bear
incurred prior to the date of such payment.

. Law Applicable

Unless agreed otherwise by the Insurer

a. thelanguage of the Policy and all communications
to it will be English; and

b. all aspects of the Policy including negotiation and
performance are subject to English law and the
decisions of English courts.

8. Rights of Parties

A person or company who was not a party to this Policy
has no right under the Contracts (Rights of Third
Parties) Act 1999 or any subsequent legislation to
enforce any term of this Policy but this does not affect
any right or remedy of a third party which exists or is
available apart from such Act.

. Loss Reduction Conditions

If the Insured does not comply with any part of any
condition which makes payment of a claim conditional
upon compliance with it (a condition precedent), the
Insurer will not pay for any claim, except that where the
condition concerned:

a. operates only in connection with particular
premises or locations, the Insurer will pay for claims
arising out of an event occurring at other premises
or locations which are not specified in the
condition;

b. operates only at particular times, the Insurer will pay
for any claim where the Insured shows on the
balance of probabilities that its non-compliance
with the condition did not cause or contribute to
the injury, loss, damage or liability which occurred;

c. would, if complied with, tend to reduce particular
types of injury, loss, damage or, as the context may
require liability, the Insurer will pay for any claim
where the Insured shows on the balance of
probabilities that its non-compliance with the
condition did not cause or contribute to the injury,
loss, damage or liability which occurred.



Complaints

Our aim is to get it right, first time every time. If you have a
complaint we will try to resolve it straight away but if we are
unable to we will confirm we have received your complaint
within five working days and do our best to resolve the
problem within four weeks. If we cannot we will let you know
when an answer may be expected.

If we have not resolved the situation within eight weeks we
will issue you with information about the Financial
Ombudsman Service (FOS) which offers a free, independent
complaint resolution service.

Ifyou have a complaint, please contact our Customer
Satisfaction Manager at:

Customer Satisfaction Manager
Allianz Insurance plc

57 Ladymead

Guildford

Surrey

GU11DB

Telephone number: 01483 552438
Fax Number: 01483 790538
Email: acccsm@allianz.co.uk

You have the right to refer your complaint to the Financial
Ombudsman, free of charge — but you must do so within six
months of the date of the final response letter.

Ifyou do not refer your complaint in time, the Ombudsman
will not have our permission to consider your complaint
and so will only be able to do so in very limited
circumstances. For example, if the Ombudsman believes
that the delay was as a result of exceptional circumstances.

The Financial Ombudsman Service
Exchange Tower

London

E149SR

Website: www.financial-ombudsman.org.uk
Telephone: 0800 023 4567 or 0300 123 9123
Email: complaint.info@financial-ombudsman.org.uk

Using our complaints procedure or contacting the FOS does
not affect your legal rights.

Financial Services Compensation Scheme

Allianz Insurance plc contributes to the Financial Services
Compensation Scheme (ESCS).

The Insured may be entitled to compensation from the
FSCS if the Insurer is unable to meet its liabilities. Further
information about compensation scheme arrangements is
available at www.fscs.org.uk, by emailing
enquiries@fscs.org.uk or by phoning the FSCS on

0800 678 1100 or 0207 741 4100.



Privacy Notice:

How We Use Personal Information

Introduction

This notice explains how we collect, use and store personal
information. Your privacy and personal information are
important to us and we are committed to keeping it
protected. We've tried to make this notice as clear and
transparent as possible, so you are confident about how we
use your information. As data controller, we are responsible
for decisions about how your information will be processed
and managed. You will also find details below regarding your
rights under data protection laws and how to contact us.

1 Who we are and whose personal
information we collect

nou

When we refer to “we”, “us” and “our” in this notice it
means Allianz Insurance plc, Allianz Engineering
Inspection Services Limited, Petplan Ltd and VetEnvoy.
When we say “you” and “your” and “individuals” in this
notice, we mean anyone whose personal information we
may collect, including:

 anyone seeking an insurance quote from us or whose
details are provided during the quotation process

 policyholders and anyone named on or covered by
the policy

» anyone who may benefit from or be directly involved
in the policy or a claim, including claimants and
witnesses

» anyone who has a business relationship or transacts
business with us or provides us with a service, such as
brokers, intermediaries and animal breeders.

2 How we use personal information
We use personal information in the following ways:
 to provide quotes, administer policies and

policyholder claims and carry out engineering
inspections to fulfil our contract

e toadminister third party claims, deal with complaints
and prevent financial crime to meet our legal
obligations

e tomanage our business, conduct market research
and manage our relationships with business partners
to meet the legitimate needs of our business

» tosend marketing information about our products

and services if we have received your specific consent.

10

There is no obligation to provide us with personal
information, but we cannot provide our products and
services without it.

Anyone whose personal information we hold has the
right to object to us using it.

They can do this at any time by telling us and we will
consider the request and either stop using their
personal information or explain why we are not able
to. Further details can be found below.

Marketing

We use an individual's personal information to market
products and services to them.

Our marketing activities may include:

 providing information about products and services by
telephone, post, email and SMS; we will either do this
ourselves or use third party partners to do it for us

o working with selected partners to display relevant
online advertisements, and to our other customers,
on third party websites and social media platforms.
To do this, we may provide our partners with an
individual's personal information in an encrypted
format, which they use only to identify the
appropriate audiences for our advertisements.

We ensure that our partners delete this information
once the advertisement audiences have been
identified, and do not use the information for their
OWN purposes.

If you do not wish to receive marketing information about
our products and services you can tell us at any time by
using the contact details found in Section 10: Know your
Rights.

Automated decision making, including
profiling

We may use automated decision making, including
profiling, to assess insurance risks, detect fraud, and
administer your policy. This helps us decide whether to
offer insurance, determine prices and validate claims.

Anyone subject to an automated decision has the right to
object to it. To do so please contact us using the details in
Section 10: Know Your Rights and we will review the
decision.



5 The personal information we collect

The information we collect will depend on our
relationship with you. We collect the following types of
personal information so we can complete the activities in
Section 2: How We Use Personal Information:

 basic personal details such as name, age, contact
details and gender

o family, lifestyle and social circumstances, such as
marital status, dependants and employment type

« financial details such as direct debit or payment card
information

o photographs and/or video, including surveillance to
help us manage policies and assess claims

e tracking and location information if it is relevant to the
insurance policy or claim

« identification checks and background insurance risk
details including previous claims information

 information relating to the use of our websites via the
use of cookies

o accessibility details if we need to make reasonable
adjustments to help

o business activities such as goods and services offered

In certain circumstances, we may request and/or receive

special category or sensitive information about you. We

would only collect this information if it is relevant to the

insurance policy or claim or where it is necessary for a

legal obligation:

» your current or former physical or mental health

» criminal offences, including alleged offences, criminal
proceedings, outcomes and sentences (previous
criminal convictions, bankruptcies and other financial
sanctions such as County Court Judgements)

Where we collect personal information

We collect personal information direct from individuals,
their representatives or from information they have made
public, for example, on social media.

We also collect personal information from other persons
or organisations, for example:

« credit reference and/or fraud prevention agencies

o emergency services, law enforcement agencies,
medical and legal practices

 veterinary practices, animal charities and breeders

 insurance industry registers and databases used to
detect and prevent insurance fraud, for example, the
Motor Insurance Database (MID), the Motor Insurers
Anti-Fraud and Theft Register (MIAFTR) and the
Claims and Underwriting Exchange (CUE)

e insurance investigators and claims service providers

 otherinsurers or service providers who underwrite
the insurance or provide the services for our products

 otherinvolved parties, for example, claimants or
witnesses.

We also collect information from your computer in
the form of cookies. Please refer to our Cookie Policy
for more details -
https://www.allianz.co.uk/cookie-policy.html

Sharing personal information

We only share your information when necessary for the
purposes stated in Section 2: How We Use Personal
Information.

We may share personal information with:

 other companies within the global Allianz Group
www.allianz.com

 creditreference, fraud prevention and other agencies
that carry out certain activities on our behalf, for
example, the Motor Insurance Database (MID), the
Insurance Fraud Bureau (IFB) and marketing agencies
if agreed

e ourapproved suppliers to help deal with claims or
manage our benefit services, for example, vehicle
repairers, veterinary advisors, legal advisors and loss
adjusters

 other partners, local authorities and councils,
including the RSPCA, if we suspect or conclude,
following investigation, poor breeding practices and
animal cruelty

 otherinsurers, third party underwriters, reinsurers,
insurance intermediaries, regulators, law
enforcement and the Financial Ombudsman Service
(FOS); and other companies that provide services to
us or you, for example, the Employers Liability Tracing
Office (ELTO) and the Claims and Underwriting
Exchange (CUE) and network organisations of which
you are a member

» external agencies for market research purposes

 any organisation where you have agreed for them to
receive that data as part of the terms and conditions
of your membership or affiliation

e prospective buyers in the event that we wish to sell all
or part of our business. 11
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Privacy Notice:
How We Use Personal Information

8 Transferring personal information outside

the UK

We use servers located in the European Union (EU) to
store personal information where it is protected by laws
equivalent to those in the UK. We may transfer personal
information to other members of the global Allianz Group
to manage the insurance policy or claim; this could be
inside or outside the EU. We have Binding Corporate
Rules (BCRs) which are our commitment to the same
high level of protection for personal information
regardless of where it is processed. These rules align with
those required by the European Information Protection
authorities. For more information about BCRs, please
contact our Data Protection Officer.

Some of our suppliers have servers outside the EU. Our
contracts with these suppliers require them to provide
equivalent levels of protection for personal information.

How long we keep personal information

We keep information only for as long as we need it to
administer the policy, manage our business or as required
by law or contract.

10Know your rights

12

Any individual whose personal information we hold has a
number of rights in relation to how that information is
processed by us. You have the following rights:

o The right to object — individuals can object to us
processing their data and we will either agree to stop
processing or explain why we are unable to

o The right of access— individuals can request a copy
of their personal information we hold, subject to
certain exemptions (a subject access request)

o The right of rectification — individuals can ask us to
update or correct their personal information to ensure
its accuracy

o The right to be forgotten —individuals can ask us to
delete their personal information from our records if
it is no longer needed for the original purpose

o Theright of restriction — individuals can ask us to
restrict the processing of their personal information in
certain circumstances

o The right to data portability — individuals can ask
for a copy of their personal information, so it can be
used for their own purposes

o Theright to withdraw consent — individuals can ask
us, at any time, to stop processing their personal
information, if the processing is based only on
individual consent

e The right to make a complaint — individuals can
complain if they feel their personal information has
been mishandled. We encourage individuals to come
to us in the first instance but they are entitled to
complain directly to the Information Commissioner's
Office (ICO) www.ico.org.uk

If you wish to exercise any of these rights you can do so by
contacting our Data Rights team:

Phone: 0208 231 3992
Email: datarights@allianz.co.uk
Address:  Allianz Insurance Plc, Allianz,

57 Ladymead, Guildford, Surrey GU1 1DB

11 Allianz (UK) Group Data Protection

Officer contact details

Allianz Insurance plc, Allianz Engineering Inspection
Services Limited, Petplan Ltd and VetEnvoy are companies
within the Allianz Holdings.

Any queries about how we use personal information
should be addressed to our Data Protection Officer:

Phone: 0330102 1837
Email: dataprotectionofficer@allianz.co.uk
Address:  Data Protection Officer, Allianz,

57 Ladymead, Guildford, Surrey GU1 1DB

12 Changes to our Privacy Notice

This Privacy Notice was last updated in September 2020.

Occasionally it may be necessary to make changes to this
notice. When that happens we will provide an updated
version at the earliest opportunity. The most recent
version will always be available on our website
www.allianz.co.uk.

13 Allianz Privacy Standards (APS)

The Allianz Privacy Standard provides you with
information on the rules governing the international
transfer of personal data between Allianz Group
companies operating in the European Economic Area
(EEA) and Allianz Group companies outside that area.
The Allianz Privacy Standard also describes your rights in
respect of such transfers, what to do if you want to
exercise your rights or complain about such transfers, and
how to contact us. The latest Allianz Privacy Standard can
be found at https://www.allianz.com/en/privacy-
statement.html.


http://www.ico.org.uk
mailto:datarights@allianz.co.uk
mailto:dataprotectionofficer@allianz.co.uk
http://www.allianz.co.uk

Notifying a Claim

Claims under this Policy should be notified to the Insurer in
accordance with General Condition 3 at the following
Allianz Claims Handling Office.

Please provide your policy number and as much
information as possible about the claim:

Allianz Claims
PO Box 10509
51 Saffron Road
Wigston

LE18 9FP

Tel: 0344 893 9500
Lines are open from 9am to 5pm Monday to Friday.

24 Hour Claim Notification

If you have to notify us of a claim outside of our normal
operating hours please contact us on our 24 hour claim
notification telephone number 0345 604 9824.



Instructors Public and Products Liability Section

Definitions

1.

2.
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Injury
A. Bodily injury, death, disease, illness, mental injury,
mental anguish or nervous shock

B. invasion of the right of privacy, false arrest, false
imprisonment, false eviction or malicious
prosecution of any person

Employee
A. Any person under a contract of service or
apprenticeship with the Insured

B. any of the following persons whilst working for the
Insured in connection with the Business
i. anylabour master or labour only subcontractor
or person supplied by him
ii. any self-employed person providing labour only
iii. any trainee or person undergoing work experience
iv. any voluntary helper
v. any person who is borrowed by or hired to
the Insured

Business

The Business specified in the Schedule conducted solely
from Great Britain, Northern Ireland, the Isle of Man or
the Channel Islands and including

A. the ownership, maintenance and repair of Premises
used in connection therewith

B. the provision and management of canteen, social,
sports or welfare organisations for the benefit of
Employees and the ambulance, first aid, fire,
medical and security services of the Insured

C. the execution of private duties by Employees for any
partner, director or senior official of the Insured

Territorial Limits

A. Great Britain, Northern Ireland, the Isle of Man and
the Channel Islands

B. any other member country of the European Union

C. elsewhere in the world in respect of injury, loss or
damage caused by or arising from
i. activities of any partner, director or Employee of
the Insured normally resident within the
territories specified in Definition 4.A. above and
occurring during any journey or temporary visit
ii. Products

5. Products

Any goods or other property (including their containers,
packaging, labelling and instructions for use) sold,
supplied, delivered, installed, erected, repaired, altered,
treated or tested by the Insured in connection with the
Business and not in the charge or control of the Insured

. Pollution or Contamination

A. All pollution or contamination of buildings or other
structures or of water or land or the atmosphere;
and

B. all Injury, loss or damage directly or indirectly
caused by such pollution or contamination.

All Pollution or Contamination which arises out of one
incident shall be deemed to have occurred at the time
such incident takes place

. Offshore Installations

A. Any installation in the sea or tidal waters which is
intended for underwater exploitation of mineral
resources or exploration with a view to such
exploitation

B. anyinstallation in the sea or tidal waters which is
intended for the storage or recovery of gas

C. any pipe or system of pipes in the sea or tidal waters

D. anyinstallation which is intended to provide
accommodation for persons who work on or from
the locations specified in Definition 7.A., 7.B. or 7.C.
above

. Abuse

Any illegal or offensive act or omission that results in
the maltreatment of a person and which may be of (but
not limited to) a physical sexual verbal psychological
emotional or financial nature.

. Asbestos

Asbestos or fibres or particles of asbestos or any
material containing asbestos.



Cover

A. The Insurer will indemnify the Insured against legal

liability to pay compensation and claimants' costs and
expenses in respect of accidental

a. Injury to any person
b. loss of or damage to material property

c. nuisance, trespass, obstruction or interference with
any right of way, light, air or water occurring within
the Territorial Limits during the Period of Insurance in
connection with the Business

d. the provision of advice or instruction in connection
with the Business specified in the Schedule.

In addition the Insurer will pay costs and expenses
incurred by the Insurer or with the written consent of
the Insurer

a. in connection with the defence of any claim

b. for representation of the Insured

i. atany coroners inquest or fatal accident inquiry
in respect of death

ii. atproceedings in any court of summary
jurisdiction or on indictment in any higher
court in respect of any alleged breach of
statutory duty resulting in Injury, loss or damage
which may be the subject of indemnity under
this Section.

Limit of Indemnity

A. The Insurer's liability for all compensation payable in

respect of

a. any one occurrence or all occurrences of a series
consequent on or attributable to one source or
original cause

b. all Injury, loss and damage occurring during any
one Period of Insurance and caused by and arising
from Products

c. all Pollution or Contamination which is deemed to
have occurred during any one Period of Insurance

shall not exceed the Limit of Indemnity stated in
the Schedule.

B.

In respect of all claims against the Insured made within
the legal jurisdiction of the United States of America or
Canada or any dependency or trust territory the Limit of
Indemnity shall not exceed £1,000,000 (and not as
otherwise shown in the Schedule) and shall be inclusive
of the amount of all claimants costs and expenses
incurred by the Insurer or with the written consent of the
Insurer in connection with the defence of such claims.

In respect of an Act of Terrorism the Limit of Indemnity
shall not exceed the Limit of Indemnity shown in the
Schedule or £5,000,000 (whichever is the lesser).

If the Insurer alleges that by reason of this limitation any
loss damage cost or expense is not covered the burden
of proving the contrary shall be upon the Insured.

Extensions of Cover

A

Indemnity to Other Parties
If the Insured so request the Insurer will indemnify the
following parties

a. any officer or committee member or other member
of the Insured's canteen, social, sports or welfare
organisations or ambulance, first aid, fire, medical
or security services against liability incurred in such

capacity

b. any partner, director or Employee of the Insured
against liability incurred in such capacity and in
respect of which the Insured would have been entitled
to indemnity under this Section if the claim had been
made against the Insured

as though each party were individually named as the
Insured in this Section

¢. any principal for whom the Insured have agreed to
execute work under contract or agreement against
liability arising out of the performance of such work
by the Insured and in respect of which the Insured
are legally liable and would have been entitled to
indemnity under this Section if the claim had been
made against the Insured

Provided that

i. each such party shall observe fulfil and be
subject to the terms and conditions of this
Section in so far as they can apply

ii. theInsurer's liability to the Insured and all
parties indemnified shall not exceed in total the
Limit of Indemnity specified in the Schedule.



B.
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Joint Insured Cross Liabilities

If more than one party is named as the Insured this
Section shall apply as though each were insured
separately provided that the Insurer’s liability to all
parties indemnified shall not exceed in total the Limit of
Indemnity shown in the Schedule.

Overseas Personal Liability

The Business is extended to include personal activities
(not connected with any gainful occupation or
profession nor with the ownership or tenure of any land
or building) of any partner, director or Employee of the
Insured or family member of such partner, director or
Employee normally resident within the territories
specified in Definition 4.A. in the course of any journey
or temporary visit to any other country made in
connection with the Business.

Motor Contingent Liability

The Insurer will indemnify the Insured in the terms of
this Section against liability arising out of the use in
connection with the Business of any vehicle not owned,
provided or being driven by the Insured but this Section
does not cover liability

a. inrespect of loss of or damage to such vehicle

b. arising out of any such use in any country outside
the European Union

¢. incurred by any party other than the Insured

d. incurred by any party identified in paragraph B.
(Indemnity to Other Parties) other than an Employee.

For the purpose of this cover Exclusion 1. (Injury to
Employees) does not apply.

Health and Safety at Work - Legal Defence Costs

The Insurer will indemnify the Insured and if the Insured
so request any partner, director or Employee of the
Insured in the terms of this Section in respect of

a. costs and expenses incurred with the Insurer's
written consent

b. costs and expenses of the prosecution awarded
against any such party

¢. in connection with criminal proceedings or an appeal
against conviction arising from such proceedings
brought in respect of any offence under the Health and
Safety at Work etc. Act 1974 or the Health and Safety at
Work (Northern Ireland) Order 1978 committed or
alleged to have been committed during the Period of
Insurance in connection with the Business

F.

Provided that
a. the proceedings relate to the health, safety or
welfare of any person other than an Employee

b. the Insurer shall have the conduct and control of
all the said proceedings and appeals.

The Insurer will not pay for

a. fines or penalties of any kind

b. proceedings or appeals in respect of any
deliberate act or omission

c. costs or expenses insured by any other insurance

Data Protection Act

The Insurer will indemnify the Insured and if the
Insured so requests any Employee or director or
partner of the Insured for damage or distress
occurring as a result of an offence under Section 168
of the Data Protection Act 2018 committed during the
Period of Insurance within the United Kingdom and
arising in connection with the Business provided that
the Insured is registered with the Information
Commissioner’s Office.

The Insurer will not pay for

A. any damage or distress caused by any deliberate
act or omission by the Insured the result of which
could reasonably have been expected by the
Insured having regard to the nature and
circumstances of such act oromission

B. the payment of fines or penalties

C. the costs and expenses of replacing reinstating
rectifying or erasing blocking or destroying any
Data or Personal Data

D. any damage or distress caused by any act of fraud
or dishonesty

E. liability arising from the recording, processing or
provision of Data or Personal Data for reward or to
determine the financial status of any person.

For the purposes of this Extension

Data includes but is not limited to Personal Data,
facts, concepts and information, software or other
coded instructions in a formalised manner useable for
communications, interpretation or processing.

Personal Data means any information relating to an
identified or Identifiable Natural Person.



An Identifiable Natural Person is one who can be
identified, directly or indirectly, in particular by
reference to an identifier such as a name, an
identification number, location data, an online
identifier or to one or more factors specific to the
physical, physiological, genetic, mental, economic,
cultural or social identity of that natural person.

The liability of the Insurer under this Extension shall
not exceed the Limit of Indemnity shown in the
Schedule or £2,000,000 (whichever is the lesser) and
such Limit of Indemnity shall be inclusive of the
amount of all claimants’ costs and expenses and all
costs and expenses incurred by the Insurer or with the
written consent of the Insurer in connection with the
defence of any claim.

Subject otherwise to the terms, conditions and
exclusion of this Policy..

Defective Premises Act 1972

The Insurer will indemnify the Insured in the terms of
this Section against liability incurred by the Insured
under Section 3 of the Defective Premises Act 1972 or
Section 5 of the Defective Premises (Northern Ireland)
Order 1975 in connection with premises or land
disposed of by the Insured

Provided that this Extension does not cover
a. the cost of rectifying any damage or defect in the
premises or land disposed of

b. liability for which the Insured is entitled to
indemnity under any other insurance.

. Consumer Protection and Food Safety Acts —

Legal Defence Costs

The Insurer will indemnify the Insured and if the Insured
so request any partner, director or Employee of the
Insured in the terms of this Section in respect of legal
costs and expenses incurred with the written consent of
the Insurer in connection with the defence of any
criminal proceedings or an appeal against conviction
arising from such proceedings brought in respect of any
offence under

a. a.Part?2 of the Consumer Protection Act 1987
or
b. Section(s) 7,8, 14, and/or 15 of the Food Safety Act 1990

committed or alleged to have been committed during
the Period of Insurance in connection with the Business

Provided that the Insurer shall have the conduct and
control of all the said proceedings and appeals.

The Insurer will not pay for
a. fines or penalties of any kind

b. proceedings or appeals in respect of any deliberate
act or omission

c. costs or expenses insured by any other policy.

Court Attendance Compensation

If during the Period of Insurance any partner, director or
Employee of the Insured is required to attend court as a
witness at the request of the Insurer in connection with
a claim which is the subject of indemnity under this
Section the Insurer will pay compensation to the Insured
on the following scale for each day that attendance is
required:

a. any director or partner £500
b. any Employee £250

Contractual Liability

In respect of liability assumed by the Insured by a
contract or agreement entered into by the Insured and
which would not have attached in the absence of such
contract or agreement, the indemnity provided by this
Section shall only apply if the sole conduct and control
of any claim is vested in the Insurer

Provided that the Insurer shall not in any event provide
indemnity

a. under Exclusion 9. a. except as stated therein

b. inrespect of liquidated damages or fines or
damages imposed by or payable under any penalty
clause.

Manslaughter Defence Costs
The Insurer will indemnify the Insured in respect of

a. legal costs and expenses incurred with the prior
written consent of the Insurer and

b. costs of the prosecution awarded against the Insured

in connection with the defence of any criminal
proceedings including appeals against judgment
arising from such proceedings brought under The
Corporate Manslaughter and Corporate Homicide Act
2007 or any equivalent legislation in the Channel
[slands or the Isle of Man in respect of any fatal injury
sustained and caused during the Period of Insurance in
connection with the Business and which may be the
subject of indemnity under this Section
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Provided that

i. the maximum amount payable under this
extension shall not exceed £5,000,000 during any
one Period of Insurance

ii. all amounts payable under this extension will form
part of and are not in addition to the Limit of
Indemnity under this Section as stated in the Schedule

iii. where the Insurer has already indemnified the
Insured in respect of legal costs and expenses
incurred in connection with the defence of any
criminal proceedings including appeals against
judgment arising from such proceedings brought
under The Corporate Manslaughter and Corporate
Homicide Act 2007 arising out of the same
occurrence which gave rise to said proceedings
under another Section of the Policy the amount paid
under that Section shall contribute to the maximum
amount payable under this extension

iv. the Insurer agrees details of the specific solicitor or
counsel who are to act on behalf of the Insured prior
to their appointment

The Insurer will not pay for

a. any fines or penalties imposed on the Insured or the
cost of implementing any remedial order or
publicity order

b. legal costs and expenses in connection with an
appeal unless solicitor or counsel advise that there
are strong prospects of succeeding in the appeal or
recovering costs awarded against the Insured at all
times throughout the appeals process. Any change
to such prospect of success during the appeals
process may result in cover being removed

¢. costs and expenses provided by another source or
any other insurance or where but for the existence
of this extension would have been provided by such
source or insurance

d. costs and expenses in connection with the defence
of any criminal proceedings relating to an alleged
breach brought in any country other than Great
Britain Northern Ireland the Channel Islands and
the Isle of Man

e. costs and expenses in connection with the defence
of any criminal proceedings resulting from any
deliberate or intentional criminal act or omission by
i. thelInsured
ii. any partner or director of the Insured
iii. any Employee

Exclusions

This Section does not cover

1. Injury to Employees

Liability in respect of Injury to any Employee arising out
or and in the course of the employment or engagement
of such person by the Insured.

2. Work on Offshore Installations

Liability in respect of Injury, loss or damage arising in
connection with work on or travel to or from Offshore
Installations.

. Fines, penalties, liquidated, punitive,

exemplary or aggravated damages
Liability in respect of
a. fines, penalties or liquidated damages

b. punitive, exemplary or aggravated damages or any
damages resulting from the multiplication of
compensatory damages.

. Pollution or Contamination

Liability in respect of

a. Pollution or Contamination occurring in the United
States of America or Canada or any dependency or
trust territory

b. Pollution or Contamination occurring elsewhere
unless caused by a sudden identifiable unintended
and unexpected incident which takes place in its
entirety at a specific time and place during the
Period of Insurance.

. Mechanically Propelled Vehicles

Liability arising out of the ownership, possession or use
by or on behalf of the Insured of any mechanically
propelled vehicle (or trailer attached thereto) which is
required by any road traffic legislation to be the subject
of compulsory insurance or other security but this
Exclusion shall not apply

a. while such vehicle is being used as a tool of trade
(other than in respect of liability which is
compulsorily insurable under road traffic legislation)

b. inrespect of the loading or unloading of such
vehicle or the delivery or collection of goods to or
from such vehicle

except where more specifically insured by any other

policy.



6. Vessels or Craft

Liability arising out of the ownership, possession or use
by or on behalf of the Insured of any vessel or craft
designed to travel in, on or through water, air or space
(other than hand-propelled watercraft).

. Property in the charge or control
of the Insured

Liability in respect of loss of or damage to any property
belonging to or in the charge or control of the Insured
other than

a. personal effects or vehicles of any partner, director
or Employee of or visitor to the Insured

b. Premises (and their contents) not belonging, leased,
rented or hired to the Insured but temporarily
in the charge of the Insured for the purpose of
carrying out work

c. Premises (including their fixtures and fittings)
leased, rented or hired to the Insured but this Section
does not cover liability attaching to the Insured
solely under the terms of any tenancy or other
agreement.

. Damage to Goods Supplied
Liability in respect of

a. Loss of or damage to any goods or other property
sold, supplied, delivered, installed or erected by or
on behalf of the Insured

b. All costs of or arising from the need for making
good, removal, repair, rectification, replacement or
recall of
i. any such goods or property
ii. any defective work executed by or on behalf of

the Insured

except that 8.a. and 8.b.i. above shall not apply to
liability in respect of loss of or damage to the said
goods or property if such loss or damage is caused by or
arises from

1. any alteration, repair or servicing work executed

2. any other goods or property sold, supplied,
delivered, installed or erected

by the Insured under a separate contract.

9. Products

In respect of Injury, loss or damage caused by or arising
from Products

a. any liability which attaches to the Insured solely

under the terms of an agreement other than

i. under any warranty of goods implied by law

ii. under any indemnity clause in any agreement
between the Insured and any independent
carrier in respect of Injury, loss or damage
caused by Products entrusted to such carrier for
transit by road, rail or waterway

b. any Product installed or incorporated in any craft
designed to travel in or through air or space and
which to the Insured’s knowledge wad intended to
be installed or incorporated in any such craft

c. any claim made against the Insured in any country
outside the European Union in which the Insured
occupy premises or are represented by any resident
employee or holder of the Insured’s power of attorney.

10. Contract Works and J.C.T. Clause 6.5.1

Liability in respect of loss or damage to any property

a. comprising or to be incorporated in the contract
works in respect of any contract undertaken by the
Insured

b. against which the Insured are required to effect
insurance under the terms of Clause 6.5.1 of the
J.C.T. (RIB.A.) Conditions of Contract or of any other
contract condition requiring insurance of a like kind.

11. Computer Date Recognition

Liability arising directly or indirectly from the failure of
any computer or other equipment or system for
processing, storing or retrieving data, whether the
property of the Insured or not, and whether occurring
before, during or after the year 2000, to achieve any or
all of the purposes and consequential effects intended
by the use of any number to denote a date including
the failure

a. correctly to recognise any date as its true
calendar date

b. torecognise, capture, save, retain, restore and/or
correctly to manipulate, interpret, calculate or
process any data or information or command or
instruction as a result of treating any date otherwise
than as its true calendar date



c. to recognise, capture, save, retain, restore and/or
correctly to manipulate, interpret, calculate or
process any data or information as a result of the
operation of any command which has been
programmed into any computer software or
firmware, being a command which causes the loss
of data or the inability to recognise, capture, save,
retain, restore or correctly to manipulate, interpret,
calculate or process any data on or after any date.

12. Products to the United States of America

or Canada

Liability in respect of Injury, loss or damage caused by
or arising from any Products exported by the Insured

or with their knowledge to the United States of America
or Canada

13. Abuse

Liability in respect of Injury arising directly or indirectly
out of or in connection with Abuse.

14. Asbestos

a. liability in any way caused by, arising from or
contributed to by
i. exposure to or inhalation of Asbestos
ii. fear of the consequences of exposure to or
inhalation of Asbestos

b. liability for the costs of management (including
those of any persons under any statutory duty to
manage), removal, repair, alteration, recall,
replacement or reinstatement of any property
arising out of the presence of Asbestos

15. Excess

The amount of the Excess shown in the Schedule.

16. Cyber Event
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A. any unauthorised Processing of Data by the Insured

B. any breach of laws and infringement of regulations
pertaining to the maintenance or protection of Data

C. any Network Security Failure in the Insured’s Sphere

Data includes but is not limited to Personal Data, facts,
concepts and information, software or other coded
instructions in a formalised manner useable for
communications, interpretation or processing.

Personal Data means any information relating to an
identified or Identifiable Natural Person.

An Identifiable Natural Person is one who can be
identified, directly or indirectly, in particular by
reference to an identifier such as a name, an
identification number, location data, an online
identifier or to one or more factors specific to the
physical, physiological, genetic, mental, economic,
cultural or social identity of that natural person.

Processing means any operation or set of operations
which is performed on data or on sets of data, whether
or not by automated means, such as collection,
recording, organisation, structuring, storage,
adaptation or alteration, retrieval, consultation, use,
disclosure by transmission, dissemination or otherwise
making available, alignment or combination,
restriction, erasure or destruction.

Damage to Data means any loss, destruction or
corruption of Data. Any Damage to Data of a Third Party
by the Insured is not deemed to be a Cyber Event if
there is not any Network Security Failure involved.

Insured’s Sphere means any system or device leased,
owned, operated, or lost by or which is made available
or accessible to the Insured for the purpose of
Processing Data.

Network Security failure means any non-physical and
technological failure of computer system security or
other technological security measures leading to
unauthorised access and/or theft of Data, loss of
operational control of Data, transmission of virus or
malicious code and/or denial of service.

Write-back
This exclusion does not apply to
1. Bodily injury, death or disease to any person

2. Loss of or damage to material property including
any consequential financial losses caused by the
operation of the Insured’s Business

3. Nuisance, trespass, obstruction or interference with
any right of way, light, air or water

4. Pollution or Contamination occurring other than in
the United States of America or Canada, and caused
by a sudden, identifiable, unintended and
unexpected incident which takes place in its
entirety at a specific time and place during the
Period of Insurance

Subject otherwise to the terms, conditions and
exclusion of this Policy.



Section Conditions

1. Other Insurances

The Insurer will not indemnify the Insured in respect of
liability which is insured by or would but for the
existence of this Section be insured by any other policy
or section except in respect of any excess beyond the
amount payable under such other policy or section or
which would have been payable under such other
policy or section had this Section not been effected.

. Alteration in Risk

The Insured must notify the Insurer as soon as possible if
during the Period of Insurance there is any alteration:

a. inor to the Business
b. in the ownership of the Insured

c. tothe facts or matters set out in the Schedule or
otherwise comprising the risk presentation made by
the Insured to the Insurer at inception, renewal or
variation of the Policy

which materially increases the risk of legal liability to
pay costs and expenses as insured by this Section.

Upon being notified of any such alteration, the Insurer
may, at its absolute discretion

a. continue to provide cover under this Section on the
same terms

b. restrict the cover provided under this Section
c. impose additional terms
a. alter the premium

b. cancel this Section and the Policy.

If the Insured fails to notify the Insurer of any such
alteration, the Insurer may

a. treat this Section and the Policy as if it had come to
an end as at the date of the alteration of the risk,
returning a proportionate amount of the premium
for the unexpired Period of Insurance, if the Insurer
would have cancelled this Section and the Policy had
it known of the increase in risk

b. treat this Section and the Policy as if it had
contained such terms (other than relating to
premium) or other restrictions (if any) from the
date of the alteration in risk as the Insurer would
have applied had it known of the increase in risk

c¢. reduce proportionately the amount paid or payable
on any claim, the proportion for which the Insurer is
liable being calculated by comparing the premium
actually charged as a percentage of the premium
which the Insurer would have charged had it known
of the increase in risk.

. Certificate of Instructors Public and

Products Liability

If this Policy or Section is cancelled any certificate of
Instructors Public and Products Liability Insurance
issued hereunder is similarly cancelled from the same
date and must be removed from display.
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Personal Accident Section

Definitions

Accidental Bodily Injury
Bodily injury caused by:

a. accidental violent external and visible means

b. unavoidable exposure to the elements.

Aircraft Accumulation Limit

The Insurer's maximum liability in total under this and any
other group personal accident and/or business travel
policies issued or to be issued by the Insurer to the Insured
for all Losses involving any Scheduled Air Transport.

Annual Salary

The annualised gross salary (excluding bonus payments)
payable per annum by the Insured Person's employer to the
Insured Person as at the date of occurrence of the accident
giving rise to Accidental Bodily Injury.

Associated Illness

Sickness or disease (except any psychological condition or
disorder) that results directly from the Insured Person
sustaining Accidental Bodily Injury, that would not otherwise
have arisen and had not previously arisen.

Benefit

The sum or sums of money that the Insurer has agreed to
pay the Insured or, as applicable, the Insured Person as
shown in the Schedule.

Business of the Insured

The business of the Insured as shown in the Schedule.

Capital Sum Benefit
A Benefit that is not payable at a weekly rate.

Clause

Any addition, variation or alteration to the terms of
this Section.
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Contamination

Contamination or poisoning of people by nuclear and/or
chemical and/or biological substances that cause illness
and/or disablement and/or death.

Contamination by Terrorism Accumulation Limit

The Insurer’s maximum liability in total under this and any
other group personal accident and/or business travel
policies issued or to be issued by the Insurer to the Insured
in respect of any one Loss involving Contamination by
Terrorism as shown in the Schedule.

Death
Death caused by Accidental Bodily Injury.

Europe

The United Kingdom and Eire, the continent of Europe,
islands in the Mediterranean, former member states of the
Soviet Union west of the Ural Mountains and Turkey west of
30° East.

Event Accumulation Limit

The Insurer’'s maximum liability in total under this and any
other group personal accident and/or business travel
policies issued or to be issued by the Insurer to the Insured
for all Losses not involving air travel.

Excess Period

The first period of Temporary Total Disablement for which no
Benefit is payable as shown in the Schedule.

Fracture

A break in the continuity of the tissue of a bone

Hospital

Any National Health Service Trust or registered private
Hospital in the United Kingdom licensed by a recognised
body for the undertaking of surgical operations or any
equivalent establishment outside of the United Kingdom.

Hospitalisation

Any continuous period of 24 hours or more during which
time the Insured Person has been confined to Hospital.



Insured Person

Those persons specified in the Schedule as being
Insured Persons.

Loss

Aloss or series of losses arising out of or consequent
upon or contributed to directly or indirectly by one
originating event.

Loss of Hearing

Total and permanent loss of hearing in one or both ears
that in the opinion of an independent qualified medical
referee acceptable to the Insurer is never going to improve.

Loss of Internal Organ

Total and permanent:
a. loss by removal

or

b. effective loss of use

of one lung or one kidney, the spleen or the liver.

Loss of Limb

Total and permanent loss
a. by physical separation
or

b. ofuse

of a hand, at or above the wrist or a foot at or above the
ankle.

Loss of Sight

Total and permanent loss of sight which will be considered
as having occurred:

a. inboth eyes if the Insured Person’s name has been
added to the Register of Blind Persons maintained by
the government on the authority of a fully qualified
ophthalmic specialist

or

b. in one eye, if the degree of sight remaining after
correction is 3/60 or less on the Snellen Scale.

Loss of Speech

Total and permanent loss of the ability to speak or
communicate verbally.

Maximum Benefit

The maximum amount of Benefit payable, as shown in the
Scale(s) of Compensation on the Schedule.

Maximum Benefit Period

The maximum length of time for which a Benefit is payable
after the Excess Period has expired as shown in the Schedule.

Non-scheduled Air Accumulation Limit

The Insurer's maximum liability in total under this and any
other group personal accident and/or business travel
policies issued or to be issued by the Insurer to the Insured
for all Losses involving air travel other than Scheduled

Air Transport.

Operative Times of Cover

The time and circumstances when cover under this Policy is
effective within the Period of Insurance as shown in the
Schedule.

Permanent Partial Disablement

Means Loss of Sight, Loss of Hearing, Loss of Speech, Loss of
Limb, Loss of Internal Organ.

Permanent Total Disablement

Any permanent disablement other than

Loss of Sight

Loss of Hearing

Loss of Limb

Loss of Internal Organ
Loss of Speech
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which having lasted without interruption for at least

12 months, has no reasonable prospect of improving, and
in the opinion of an independent qualified medical referee
acceptable to the Insurer, will in all probability
permanently, completely and continuously prevent the
Insured Person from engaging in or giving attention to
business schooling, business profession or occupation of
each and every kind, for the remainder of their life.

Scale(s) of Compensation

The scale of Benefits as shown in the Personal Accident
Section of the Schedule.

Scheduled Air Transport

Aregistered fixed wing aircraft which flies from an
internationally recognised airport on a published schedule
and which has more than 18 seats.
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Sickness

Any illness, disease, medical complaint or medical
condition which is not Accidental Bodily Injury and which is
contracted by an Insured Person within Europe, the United
States of America, Canada, Australia or New Zealand.

Temporary Total Disablement

Disablement which completely prevents the Insured Person
from performing each and every function of their Usual
Occupation.

United Kingdom

England, Scotland, Wales, Northern Ireland, the Isle of Man
and the Channel Islands.

Usual Occupation

The tasks duties and other functions which the Insured
Person's employer normally pays them to perform

War

Invasion, act of foreign enemy, hostilities (whether war be
declared or not), civil war, rebellion, revolution, insurrection
or military or usurped power.

Weekly Benefit

The amount shown in the Schedule that the Insurer shall
pay to the Insured Person for each complete working week,
during any period of Temporary Total Disablement.

Weekly Wage

The gross basic weekly amount (or in the case of salaried
employees 1/52nd of the Annual Salary), excluding bonus
payments, the Insured Person's employer normally pays
them as at the date of occurrence of the accident giving rise
to Accidental Bodily Injury for their Usual Occupation.
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Cover

The Insurer will pay the Insured Person compensation in
accordance with the Scales(s) of Compensation specified in
the Schedule if any Insured Person suffers Accidental Bodily
Injury during the Period of Insurance and Operative Time of
Cover which, within 12 months thereof solely, directly and
independently of any other cause results in the:

Death

Permanent Total Disablement
Permanent Partial Disablement
Temporary Total Disablement

o0 oo

of an Insured Person.

Extensions of Cover

This describes a number of additional benefits which can
be provided as an automatic extension of cover, dependent
on the band selected.

1. Additional Travel Expenses

If the Temporary Total Disablement Benefit becomes
payable and the Insured Person incurs any additional
reasonable travel expenses, the Insurer will pay the
Insured Person for such expenses incurred up to an
amount shown in the Schedule for a maximum period
of 52 weeks in addition to any other Benefit payable to
the Insured Person.

2. Broken Bones Benefit

If as a result of having sustained Accidental Bodily Injury
during the Period of Insurance and Operative Time of
Cover an Insured Person Fractures one or more of the
bones listed below:

a. i. Arm (Humerus, Radius, Ulna) or Wrist (Carpals)
ii. Leg (Femur, Tibia, Fibula) Ankle (Tarsals) or
Kneecap (Patella)
iii. Cheek bone (Malar)
iv. Collar bone (Clavical)

b. i. Finger, Thumb (Metacarpal) or Toe (Metatarsal)

the Insurer will pay the Insured Person the amount
shown in the Schedule

The maximum amount payable in respect of any one
Insured Person is shown in the Schedule



3. Emergency Dental Pain Relief

The Insurer will pay for all emergency dental pain relief
necessarily incurred by the Insured Person during the
Period of Insurance and Operative Time of Cover up to a
maximum amount shown in the Schedule if external
oral impact results in damage to the Insured Person’s
teeth which necessitates immediate emergency pain
relief. This extension does not cover any other
procedure other than the relief of pain

. Hospitalisation Benefit

If Accidental Bodily Injury results in Hospitalisation in the
Insured Person'’s country of residence on the
recommendation of an appropriate general medical
practitioner attached to the Hospital, the Insurer will pay
the Insured Person the following amounts:

In-Patient Benefit

a. The amount shown in the Schedule for each
continuous 24-hour period that the Insured Person
spends in Hospital as an in-patient, excluding the
first 24 hours.

The maximum amount payable in respect of any one
Insured Person is shown in the Schedule.

Convalescence Benefit

b. The amount shown in the Schedule for each
continuous 24 hour period of convalescence during
which the Insured Person is confined to their home
or a registered nursing home on the
recommendation of an appropriate general medical
practitioner attached to the Hospital after discharge
following a period of Hospitalisation.

The maximum amount payable in respect of any one
Insured Person is shown in the Schedule.

. Legal Advice

Access to Legal Advice is provided to the Insured as an
automatic Benefit entitling all Insured Persons to seek
telephone advice and guidance 24 hours a day, 365 days
ayear on any personal legal matter apart from
employment problems, which should be directed
through the employer's normal procedures

The legal advice and guidance the Insured Person gets
will always be according to the laws of Great Britain and
Northern Ireland. Calls may be recorded to protect the
Insured Person.

When the Insured Person calls for Legal Advice, he or she
must quote Policy Reference 36566 and confirm that
they are a MartialGuard Instructor Policyholder. The
Insured Person will be asked for a brief summary of the
problem and these details will be passed on to an
adviser who will return the Insured Person's call

Legal advice is available by telephone during the
Period of Insurance although no liability can be accepted
for any breakdown or failure of the telephone network.

Please call on 0370 241 4140 and quote Policy
Reference 36566.

. Physiotherapy

If the Temporary Total Disablement Benefit become
payable and an Insured Person requires physiotherapy,
subject to written referral by their registered medical
practitioner, the Insurer will pay the Insured Person the
Benefit as shown in the Schedule provided that the
Insurer’s prior written approval of any physiotherapy
sessions is obtained.

The maximum amount payable in respect of any one
Insured Person is shown in the Schedule.

. Rehabilitation and Retraining Expenses

If the Permanent Total Disablement Benefit becomes
payable the Insurer will pay for rehabilitation and
retraining costs to facilitate the Insured Person’s return
to gainful employment provided that the:-

i. Insured Person was not over 65 years of age when the
Accidental Bodily Injury leading to Permanent Total
Disablement occurred

ii. Insurer's prior written approval of any rehabilitation
and retraining costs is obtained

The maximum amount payable in respect of any one
Insured Person is shown in the Schedule.
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Exclusions

This Section does not cover:

Any claim arising out of or consequent upon or contributed
to directly or indirectly by:

s
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any Insured Person committing a criminal act or taking
part or whilst engaged in civil commotions or riots of
any kind.

the Insured Person

a. taking illegal drugs or taking non-prescribed drugs
for recreational purposes or taking drugs prescribed
for the Insured Person’s own drug addiction or
alcoholism

b. serving in the Armed Forces of any Nation or
International Authority

c. committing suicide, attempted suicide or
intentional self-injury

d. participating in off-piste winter sports

e. engaging in air travel as aircraft crew of any kind or
carrying out any trade or technical operation whilst
an aircraft is in flight.

War (whether declared or not):

a. between any of the Major Powers (namely, China,
France, the United Kingdom, any of the former
member states of the Soviet Union and the United
States of America) and/or

b. within Europe in which any of such Major Powers
or their armed forces are involved or any
enforcement action within Europe by or on behalf of
the United Nations.

ionising radiations radioactive Contamination or
radiation of any kind including the radioactive, toxic or
other hazardous properties of any explosive nuclear
assembly or nuclear component thereof.

venereal disease or Acquired Immune Deficiency
Syndrome (AIDS), Human immunodeficiency Virus
(HIV) and or any mutual derivative or variations
however caused.

The following Exclusion applies to any Loss in excess of
the Contamination by Terrorism Accumulation Limit
shown in the Schedule.

10.

11.

Claims are not payable as a result of any event directly
or indirectly arising out of Contamination due to any act
of Terrorism regardless of any other cause or any other
event contributing at the same time or in any other
sequence to such event.

If the Insurer alleges that by reason of this exclusion any
loss damage cost or expense is not covered the burden
of proving the contrary shall be upon the Insured or
Insured Person, as applicable.

Any claim arising out of or consequent upon travel to
Afghanistan, Iraqg, Ivory coast, Somalia or Chechnya
unless agreed in writing by the Insurer.

Any claim in excess of:

a. the Event Accumulation Limit, Non-scheduled Air
Accumulation Limit, Aircraft Accumulation Limit

b. the Contamination by Terrorism Accumulation Limit
Any claim in respect of:
a. any Benefit during the Excess Period

b. sickness or disease (with the exception of Associated
lliness)

c¢. any naturally occurring condition or gradually
operating cause

d. Permanent Total Disablement, Permanent Partial
Disablement or Temporary Total Disablement
attributable to arthritic or other degenerative
conditions in the joints, bones, any muscles,
tendons or ligaments.

Any pre-existing mental or physical defect or infirmity
at the inception of this Period of Insurance.

Cyber Event

Computer System means any computer, hardware,
software, information technology and communications
system or electronic device, including any similar
system or any configuration of the aforementioned and
including any associated input, output or data storage
device, networking equipment or back up facility.

Cyber Event means an unauthorised or malicious act or
series of related unauthorised or malicious acts,
regardless of time and place, or the threat or hoax
thereof involving access to, processing of, use of or
operation of any Computer System or any data by any
person or group(s) of persons.



Denial of Service means any actions or instructions
constructed or generated with the ability to damage,
interfere with or otherwise affect the availability of
networks, network services, network connectivity or
information systems. Denial of Service includes, but is
not limited to, the generation of excess traffic into
network addresses, the exploitation of system or
network weaknesses and the generation of excess or
non-genuine traffic between and amongst networks.

Write-back

Where coverage is provided, this exclusion does not
apply to

1. The Personal Accident Section
2. Sickness

Subject otherwise to the terms, conditions and
exclusion of this Policy.

Section Conditions

The General Conditions of this Policy apply to this Section
with the exception of General Conditions 1, 3 and 4.

In addition the following Section Conditions apply to
this Section.

1. Assignment

The Insured and the Insured Person must not assign any
of the Benefits under this Section. The Insurer will not be

bound to accept or be affected by any notice of trust,
charge, lien or purported assignment or other dealing
with or relating to this Section.

2. Change in Risk

It is a condition precedent to the liability of the Insurer
that the Insured must give immediate notice of any
change to the occupation of any Insured Person from
that which the Insured originally advised the Insurer.

3. Cancellation — War Risks

The Insurer may cancel cover under this Section in
respect of War risks at any time and at its discretion by
sending seven days notice by recorded delivery post to
the Insured at the Insured’s last known address.

4. Benefit Limits

a. The Insurer will not pay more than the Maximum
Benefit or sum insured as specified in the Schedule
for any one Insured Person.

b. The Insurer will not pay more than one of the Benefits
under Items 1 to 8 as shown in the Schedule in
respect of any one Insured Person for injuries arising
from the same Loss.

¢. The Maximum Benefit payable in respect of Death of an
Insured Person under 16 years of age or under
18 years of age and in full time education shall not
exceed £2,000.

d. The maximum Weekly Benefit payable for Temporary
Total Disablement will not exceed 100% of the
Insured Person’s normal Weekly Wage.

It is the duty of the Insured Person to inform the
Insurer if any claim payment does exceed these
limits. Payment will be proportionately reduced
until these limits are not exceeded.

e. Payment by the Insurer to the Insured Person of Weekly
Benefit does not prejudice the Insured Person's
entitlement to any other Benefit but payment of
Weekly Benefits will cease if the Insurer pays any of
the Capital Sum Benefits and the Insurer will not be
liable to pay any further Benefits in respect of the
same Insured Person for the same Loss.

f.  The Schedule shows the Weekly Benefit payable to
the Insured for each complete working week of
Temporary Total Disablement.

Payment for any incomplete working week will be
calculated as a proportion of the Weekly Benefit
shown in the Schedule equivalent to the number of
days of disablement compared to the number of
days which the Insured Person's employer normally
pays the Insured Person to work in a normal week.

5. Disappearance

Death of any Insured Person shall not be presumed by
reason of their disappearance. If after a reasonable
period of time has elapsed the Insurer having examined
all the evidence available has no reason to suppose
other than that the Insured Person has sustained an
accident during the Operative Time of Cover resulting in
their Death, the disappearance of such Insured Person
shall be deemed to constitute Death by accident for the
purposes of this Section.
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In the event of the Insured Person’s re-appearance after
payment of compensation under Item 1 of the Scale(s)
of Compensation the beneficiary thereof will repay such
compensation to the Insurer unless probate has been
granted or legal evidence of the presumption of Death
has been supplied to the Insurer.

. Claims conditions

No claim will be paid unless the Insured and where
applicable the Insured Person complies strictly with
these conditions:

a. The Insured or Insured Person must give notice to the
Insurer as soon as possible and in any event within
30 days after the happening of any loss damage
or occurrence which may result in a claim under
this Section.

b. The Insured or Insured Person must provide
the Insurer with all information and evidence which
the Insurer may reasonably require at no cost to
the Insurer.

c. TheInsured or Insured Person must at the Insurer's
request provide medical examination report any
Accidental Bodily Injury where the Insured Person
requires the Insurer to consider a claim under this
Section for which the Insurer will pay the cost of the
medical examination fee.

d. The Insured Person must ensure that as soon as
possible after the occurrence of any Accidental
Bodily Injury the Insured Person obtains and follows
the advice of a registered medical practitioner. The
Insurer will not be liable for any bodily injury or
medical condition which is worsened or prolonged
or any other consequences which arise as a result of
the Insured Person’s failure to obtain and follow
such advice and to use such treatment remedies or
appliances as may be prescribed.

e. Inthe event of the Death of an Insured Person the
Insurer will be entitled to have a post-mortem
examination carried out at its expense.

f.  For the Insured to claim for Weekly Benefits under
this Policy the Insured Person must have no other
weekly benefits insurance in force except as
declared to and accepted by the Insurer during the
Period of Insurance.

7. Accumulation Limits

The Insurer's maximum liability for all accepted claims
in total in respect of all Insured Persons involved in the
same Loss shall not exceed the Aircraft Accumulation
Limit, Event Accumulation Limit, Non-scheduled Air
Accumulation Limit or Contamination by Terrorism
Accumulation Limit as applicable. Where the total of all
individual claims exceeds the limit applicable the
individual claims shall be reduced proportionately until
the total of all individual claims does not exceed the
limit applicable in the Schedule.

. Age Limitation

Unless otherwise agreed by the Insurer and specifically
noted in this Section no person aged 75 or over at
commencement of the Period of Insurance will be
covered by this Section.
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